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pressive, but however precise the articulations
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do not seem to suffice. New ways of analyzing, theorizing, and understanding qualitative
research also develop from unexpected findings, surprising experiences in the field, or even
the subtle metamorphoses of a given research
project during its methodological journey. Serendipity, or “happy accidents,” is an inevitable
aspect of qualitative research, yet seldom discussed. The role and meaning of curiosity and

Åkerström opened the conference arguing that
serendipity is not only a phenomenon for the
natural sciences but also occurs within the social sciences. However, she claims, we seldom
speak about our work in terms of astonishing
findings. Åkerström’s point is that by sticking
to a scientific ethos, the researcher raises the
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exemplify, discuss, and expand their curiosity
and serendipitous findings in relation to a series of well-known methodological and topical themes. Apart from more than twenty-five
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emotions from opposite directions: How can it
be that events of international concern (such
as the attacks of September 11, 2001, and the
death of Princess Diana) tend to evoke the same
feeling among vast heterogeneous groups of
people? How can it be that people who seem
to share the same cultural codes (such as, for
instance, people living in mobile homes) tend
to experience such diverse emotional patterns?
Kusenbach and Loseke claim that distinguishing personal, subcultural, and cultural stories
is essential in understanding emotions, as they
harbor emotion codes and knowledge on how to
feel. By “bringing the social back in” they see
potentials for new connections between the
micro and macro social worlds of meaning.
In reflecting on his long research career, Thomas
Luckmann led us through a chain of events that
changed the study of society and language into
the emergence of the communicative paradigm
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The speech by Barbara Czarniawska will be published elsewhere (Dingwall, Robert and Mary Byrne McDonnell, [eds.]
Sage Handbook of Project Development and Research Management in
the Social Sciences and Humanities). The lunch session with Jaber
F. Gubrium, who was interviewed by Anne Ryen, was primarily based on the chapter “Analytic inspiration,” co-authored
with James A. Holstein. The chapter will be published in Flick,
Uwe, (ed.) Sage Handbook of Qualitative Data Analysis.
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reality might be taken for granted, despite the
fact that it was unthinkable not too long ago. It
took several theoretical battles and some “discoveries” of older traditions of the philosophy of
language and social philosophy before language
was viewed as communicative processes and
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